Use this questionnaire to conduct a midline survey of your use of the Making Rights Real materials (step 4 of the six-step process). Feel free to adapt the questionnaire so that it suits your context. 

Script to obtain verbal informed consent from the interviewee: 

We are conducting a survey on your approach for providing [water and/or sanitation services – select as appropriate]. Further, we are using some materials and want to understand what kind of changes occur. This information will be used as a midline. 

This study is being conducted by [enter name of your organisation], in partnership with [enter partner name 1, 2, 3 as relevant]. 

The interview will take approximately [1 hour] [note: time to be confirmed depending on specific arrangements made with interviewee].

With your permission, the interview will be recorded through written notes, solely for purposes of this project. These notes will only be accessible internally to the project team and will be stored securely in electronic and hard copy format. We will ensure that individuals are not identifiable when reporting the results of the research.

Do you feel sufficiently informed about the research and research process or do you have any questions? 

Can we start the interview? 

Interview template for local government officials/service providers  
	Interviewer:
	Interviewee:
	Date:

	1. Verbal informed consent obtained? [Yes or No]
[Use script above] 

	2. Basic Info

	a. Gender 
	

	b. District
	

	c. Department 
	

	d. Role and responsibility/job position
	

	e. Since how long in the position
	

	3. Current knowledge of and appetite for the human rights to water and sanitation

	a. Are you familiar with the concept of the human rights to water and sanitation? If so, what does the concept mean to you?





	b. What level of awareness do people in your organisation/agency/department have about the human rights to water and sanitation? 





	c. Is there anything you like in the Making Rights Real materials? If so, what is it? 





	d. Is there anything you don’t like in the Making Rights Real materials? If so, what is it? 





	e. What changes would you make to make the Making Rights Real materials more useful to you? 





	f. What more would you like to know about the human rights to water and sanitation? 





	4. Close of interview
Thank the interviewee for their time and agree with them on next steps. 
[bookmark: _GoBack]


	5. Interviewer notes (key highlights







